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Dear [Customer Name],

Congratulations on your new home!

I wanted to take a moment to thank you again for your confidence in selecting me as your lender.

When we chose your mortgage loan from among the dozens of available programs, it was the best possible loan for you, based on your financial situation, your personal and financial goals, and the state of the real estate and money markets. These are the factors I always evaluate when I give you advice about mortgage financing.

These 3 factors:

· your financial situation

· your personal and financial goals

· the state of the real estate and money markets …

are constantly changing. I consider it my personal responsibility to stay informed about all three, so I can always let you know when it might be to your advantage to change your mortgage financing strategy.

I regard this as part of my job as your lender. Frankly, it’s in my best interest to take the time to stay informed about your situation, and your personal and financial goals. I want you to have your mortgage loan with me for as long as it makes sense for you have a mortgage loan. If there’s ever a better loan for you than the one you’ve got, I want to be the first to let you know about it.

Obviously I’m in touch every day with the state of the real estate and money markets – it’s my job. But the only way for me to be aware of changes in your financial situation or your personal and financial goals is for you to tell me about them. I’m talking about things like:

· A promotion or an increase in your income (it might mean we should re-evaluate your loan program, or talk about ways of paying extra principal to reduce the amount of interest you pay; or it might mean moving up to a bigger home or a new neighborhood).

· A transfer – we have offices all across the country, and I can arrange mortgage financing for you ahead of time.

· A large anticipated expense, like college tuition (in some cases your home equity may be the best source of funds)

That’s why I will be asking [CSR Name] to call you from time to time – so that I can pass on information about real estate or the money markets that I think might be helpful for you to know – and so that we can keep up-to-date with any changes in your life that might affect mortgage financing decisions.

Thanks again for the opportunity to assist you in this, and, when the time comes, your future transactions.

If you ever have any questions on your loan or any other banking concerns, please feel free to call me at any time at 000-0000. 

Wishing you many years of happiness in your home,

[LO Name]

Loan Officer

P.S. It is only because so much of my business comes to me through people like yourself referring their family and friends, that I am able to spend my time providing my clients with extraordinary service, instead of having to spend that time looking for new business. I am very appreciative of your good word, and your referrals only make me want to work that much harder on your behalf. If you know of someone who is thinking about buying a home or who might want to refinance, would you please have them call me? Thank you!

